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News Release 
 

Cabarrus County to Provide Back-Up Space for Union County 911 
 

March 17, 2014, Monroe, NC – The Union County Board of Commissioners has approved an 

agreement that would allow the Cabarrus County Sheriff's Office to provide additional space 

within its 911 center for Union County 911 in the event of a service outage or disaster situation 

in Union County. Union County will pay Cabarrus County for the use of the Cabarrus 911 

Center during a disaster situation, a planned or unplanned service outage, or training exercises.  

 

Union County will be responsible for ensuring its 911 emergency services technology and 

telephone system can be installed and used at the Cabarrus Center. Each time Union County uses 

the Cabarrus Center, Union County will transfer its incoming emergency calls to the Cabarrus 

Center, where Cabarrus Center staff will receive and direct the Union County calls, until such 

time as Union County staff arrive at the Cabarrus Center. Union County will install any 

equipment or technology required to use a portion of the Cabarrus Center as Union County’s 

alternate 911 call center.  

 

Union County and Cabarrus County will share in the costs of future technology upgrades or 

maintenance in equipment or facilities related to technology changes for Next Generation 911 

implementation. Such sharing of costs for technology upgrades and maintenance is intended to 

save costs for both counties as they adopt new technological solutions for emergency call 

management.  

 

The Union Director of Emergency Communications and the Cabarrus County Sheriff, or their 

directors, will meet at a minimum on a semi-annual basis and will have authority to implement 

policies and procedures needed to successfully operate the Cabarrus Center as Union County’s 

alternate 911 call center. The directors will not have the authority to implement policies and 

procedures affecting cost outside the terms of the Agreement without prior approval from their 

respective governing bodies.  

 

Cabarrus and Union intend to enter into the Agreement by June 30, 2014.  
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