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Drop-In Sessions Offer Computer and eReader Help

August 13, 2013, Monroe, NC - The Union County Public Library’s Automation Department will
offer monthly drop in sessions at the Monroe Library twice a month beginning in August 2013. On
the 3" Friday of every month, beginning on August 16 from 10 a.m. — 11 a.m., the automation staff
will offer basic computer assistance. Anyone with a question on Microsoft Office programs, the
Internet, email, or other computer applications is invited to drop by for expert advice.

On the 3" Wednesday of every month, beginning on August 21 from 3:30 p.m. - 4:30 p.m., the
automation staff will be on-hand to assist the public with e-Reader issues. Anyone with questions
about downloading either the library’s eBooks or eAudios, setting up an account for the library’s

digital collection, or other questions is invited to bring his device and stop by.
“We are committed to helping library users get the most out of the technology that they use,” said
Beverly Osborn, head of the Automation Department. “This will give them an opportunity to receive

help on a more informal basis than they would receive in a traditional class.”

All sessions will be held in the Training Room at the Monroe Library at 316 E. Windsor Street. For
more information, contact the Automation Department at 704-283-8184 ext. 252 or 246.
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