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News Release 
 

VA Travel Pay to Go to Direct Deposit 

 
August 5, 2013, Monroe, NC – Effective Aug.15, all travel pay received at the VA clinics and 

hospital will be mandatory direct deposit.  Cash payments will no longer be issued.  This VA 

Health Care initiative is to comply with Department of Treasury requirements and is to ensure 

safety of payments as well as decrease wait times for cash and check payments. 

 

Veterans must meet the following criteria to receive travel pay:   

 Have a service-connected (SC) rating of 30 percent or higher; or 

 Be traveling for treatment of a SC condition; or 

 Receive a VA pension; or 

 Income does not exceed the maximum annual VA pension rate; or 

 Be traveling for a scheduled compensation or pension examination. 

 

More information, FAQs and the direct deposit form can be found on the web at:  

http://www.salisbury.va.gov/patients/Beneficiary_Travel/Announcement.asp 

 

For additional questions, call the Union County Veterans Service Office at 704-283-3807 or the 

VA directly at 800-469-8262 ext. 3470. 
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