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Union County Board of Commissioners

Union County Board of Commissioners meet the
first and third Monday of the month at 7 p.m. in the
Meeting Room on the 1st floor of the Union County
Government Center at 500 N. Main Street in Monroe.

Allan Baucom
500 North Main Street
Monroe, NC 28112
704-753-4264

Chairman Lanny Openshaw
500 North Main Street
Monroe, NC 28112
704-243-1599

Parker Mills
500 North Main Street
Monroe, NC 28112
704-243-2980

Vice Chairwoman Kim Rogers
500 North Main Street
Monroe, NC 28112
704-843-7949

Tracy Kuehler
500 North Main Street
Monroe, NC 28112
704-843-7117
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Cooperative Extension
704-283-3801

Cooperative Extension is the outreach arm of the College of Agriculture and Life Sciences at North Carolina State
University and the School of Agriculture at North Carolina A&T State University. Cooperative Extension is made
up of county agents, professors, scientists and volunteers working together to improve the quality of life in North
Carolina. The key components of NC Cooperative Extension's mission are:

Sustaining agriculture and forestry
Protecting the environment
Maintaining viable communities
Developing responsible youth
Developing strong, healthy and safe families

Cooperative Extension is located in the Union County Agricultural Services and
Conference Center at 3230-D Presson Rd. in Monroe.

County Clerk
704-283-3810

The office of the County Clerk is located on the ninth floor of the Union County Government Center. The County
Clerk can provide information about County Commissioner meeting agendas and minutes, County ordinances,
applications for boards and commissions and official County records.

Please note: The County Clerk’s office is not affiliated with the District or Superior Court system. Persons seeking
information from the Clerk of Court should contact the Union County Judicial Center at 704-296-4600.

County Manager’s Office
704-283-3810

The County Manager’s office is located on the ninth floor of the Union County Government Center. This office
oversees the overall administration of the County as prescribed by the North Carolina General Statutes; coordinates
all activities; and carries out all policies and actions of the Board of Commissioners.

Board of Elections
704-283-3809

The Board of Elections handles all voter registration, preparation and implementation of elections; filing of
candidates; auditing campaign reporting; recruitment and training of elections day precinct workers; preparation
of  census maps; implementation of new laws as passed; and provides citizens of Union County with the opportunity
to exercise their right to vote in the appropriate jurisdictions by establishing convenient and effective voter
registration, voting sites and services.

The Board of Elections is located at 316-B Windsor St., E. in Monroe.

Finance
704-283-3813

Finance is located on the ninth floor of the Union County Government Center.

Finance is responsible for maintaining the County's accounting and reporting system in accordance with generally
accepted accounting principles.
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General Services
704-283-3872

General Services is located on the ground floor of the Union County Government Center.

General Services is comprised of four divisions:

Facilities is responsible for maintaining and improving existing County facilities, providing housekeeping and
landscaping maintenance, and providing related services for County customers.

Purchasing provides centralized procurement services to all County departments while ensuring contracts are
awarded to the lowest responsible bidders taking into consideration quality, performance and the time specified
in proposals for the performance of contracts.

Fleet Services provides efficient management, maintenance and repair for the County-owned fleet of approximately
300 vehicles.

Road Signs provides signage for general directional purposes for the general public and to ensure all emergency
response personnel can accurately respond to calls for service by repairing and/or replacing missing, damaged
or illegible road signs and erecting new signs in new subdivisions.

Health Department
704-296-4800

The Union County Health Department is located at 1224 W. Roosevelt Blvd. in Monroe.

The mission of the Union County Health Department is to promote health, prevent disease and protect the health
of the community.  The Health Department accomplishes this through education, nutrition intervention, consultation
and other health services.

The Health Department provides continual surveillance of health conditions in the County, sends statistical
information to the state and networks with the state for information vital for health program planning.

Services and programs offered by the Health Department include Maternal Health, Breast and Cervical Cancer
Control, Children’s Dental Clinic, Dental Health, WIC, Women’s Preventive Health, Communicable Disease
Control, Child Service Coordination, Health Promotions, Child Health and Vital Records.

Environmental Health - 704-283-3553
Environmental Health is located on the ground floor of the Union County Government Center.

Environmental Health is an essential health preventative function to the community. The services provided
by Environmental Health strive to enrich the quality of life for Union County citizens by providing safe 
eating establishments, schools and institutions and public pools.

Environmental Health prevents disease by enforcing regulations in on-site wastewater, private drinking 
water supplies, lead hazards, insect and vector control, tattoo parlors and solid waste.

Finance provides critical information for both financial and strategic planning at all levels of management. Finance
records the receipt and disbursement of County funds as set forth in the budget ordinance and general statutes.
An integral part of the department's function involves managing cash to maximize investment income while still
meeting the organization's cash flow needs. The integrity of the accounting system is assured through a system
of internal controls and an annual audit by an independent certified public accounting firm.
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Information Systems
704-283-3841

Information Systems is responsible for orchestrating the development, specification, certification and enforcement
of information technologies throughout the County. Information Systems is also responsible for the implementation
of the telecommunications system throughout the County, excluding E-911.

Homeland Security
704-292-2670

Union County Homeland Security is responsible for:

Directing and coordinating responses for disasters, emergencies and threat assessment of terrorism, 
including bioterrorism.
Managing Union County Emergency Management, Fire Marshall and Emergency Communications.
Building coalitions with local law enforcement, fire departments, government entities and appropriate 
public or private organizations necessary to develop, implement and respond to security and 
emergency concerns.
Developing and managing state and federal grant funding for Emergency Management, Homeland 
Security and bioterrorism programs.

Emergency Communications - 704-289-1591
Emergency Communications serves as the warning point for Union County, receiving all requests for 
assistance in emergency situations and dispatching the proper agency.

Communications dispatches for the Sheriff's Office, Police, Ambulance, Fire/First Responders and 
Emergency Management; as well as being the after hours contact for the American Red Cross, 
Department of Social Services, Mental Health, Hospice, Animal Services and Public Works.

The department operates 24 hours a day with certified operators on duty. This is an enhanced 9-1-1 
operation. For non-English speaking callers, Communications connects them with the AT&T Language 
Line which has interpreters available 24 hours a day. For hearing impaired callers, a TDD service is 
available.

Emergency Management - 704-283-3536/3575
Emergency Management is located at the Farmer’s Market on Skyway Dr. in Monroe.

Emergency Management assists the citizens of Union County effectively prepare for, respond to, recover
from, and mitigate against all hazards and disasters.

Fire Marshall - 704-283-2524
The Union County Fire Marshall is responsible for the inspection of all
businesses and industry in the county, along with schools, day care's,
foster homes and rest homes for fire related hazards, with the exception
of Monroe City.

The Fire Marshall also coordinates the training for 18 volunteer fire
departments located in the county as well as performing truck pump tests
yearly on all fire department pumpers located in the county.

The Fire Marshall conducts fire education classes to businesses and schools in the area. Training in fire
related equipment is offered to county businesses through the Fire Marshall’s office. Fire Marshall’s office
teaches fire prevention programs to many students each year and provides fire extinguisher training to 
anyone requesting this service.

The Fire Marshall is also responsible for investigating the cause and origin of fires occurring in Union 
County with the exception of the city of Monroe and responds to and assists in hazardous material 
incidents, such as fuel spills and carbon monoxide calls.

The Union County Fire Marshall has an ongoing program that furnishes and installs smoke detectors to
needy residents of Union County. These detectors are furnished from donations and through cooperation
with Union County Social Services.
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Inspections
704-283-3816

Inspections is located on the ground floor of the Union County Government Center. Inspections enforces the
North Carolina State Building Code and the Union County Land Use Ordinance.

Along with issuing building permits, the department inspects residential and commercial building, plumbing,
electrical and mechanical work.

Internal Audit
704-283-3630

Internal Audit provides consulting and auditing services to identify and reduce risk to County government through
the use of proper internal controls and the promotion of the most effective and efficient uses of County resources.

Internal Audit is constantly evaluating risk to offer its services where they are most needed. The department uses
cost-benefit analysis to determine the most appropriate recommendations. All projected benefits are weighed
against their costs to evaluate the best and most efficient use of scarce resources.

Legal
704-283-3673

The Union County Legal Department is an internal department consisting of a senior attorney, staff attorney and
legal assistant. The purpose of the Legal Department is to provide day-to-day legal counsel to Union County's
elected officials, management and department heads, through direct and ready access to full-time, in-house legal
staff.

Primary duties of the department include the drafting or review of all County contracts; drafting of County
resolutions, regulations, special legislation and ordinances; research into legal issues presented by the various
departments; the drafting and review of legal documents; and attendance of all meetings of the Union County
Board of Commissioners in the capacity of legal counsel.

The Legal Department does not provide legal advice to private citizens. If a private citizen has a legal question,
whether regarding County business or otherwise, the citizen may wish to consider private legal representation.

Library
704-283-8184

The Union County Public Library consists of five branches and one branch under construction located throughout
the county.

Monroe Library - 704-283-8184
The main branch of the Union County Public Library is located at
316 East Windsor St. in Monroe.

The library has 34,000 square feet with over 81,000 items, including
books, DVDs, videos, books on tape and CD, young adult books,
genealogy, CDs, CD-ROMs, magazines, newspapers and more.
There are 37 computers for adults, four computers for young adults
and four computers for children, in addition to seven online public
access computers. There are six study rooms for adults, two study
rooms for children and young adults, a genealogy room, a toddler 
area, a young adult area and two meeting rooms.
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Main Branch Hours:
Monday & Tuesday 9 a.m. - 8 p.m.

Wednesday & Thursday 9 a.m. - 7 p.m.
Friday 9 a.m. - 6 p.m.

Saturday 9 a.m. - 5 p.m.
Sunday 2 p.m. - 5 p.m.

Lois Morgan Edwards Memorial Library - 704-624-2828
The Lois Morgan Edwards Library is located at 414 Hasty St. in Marshville.

The library has 25,000 items, including books, DVDs, videos, books on
tape and CD, young adult books, genealogy, CDs, CD-ROMs, magazines,
newspapers and more. There are six computers for adults and six
computers for children, in addition to four online public access computers.
There are two study rooms, a genealogy area and a casual reading area with
a fireplace.

The Lois Morgan Edwards Memorial Library serves Marshville, Wingate and eastern Union County.

Lois Morgan Edwards Library Hours:
Monday & Tuesday 9 a.m. - 8 p.m.

Wednesday & Thursday 9 a.m. - 7 p.m.
Friday 9 a.m. - 6 p.m.

Saturday 9 a.m. - 5 p.m.
Sunday 2 p.m. - 5 p.m.

Union West Regional Library - 704-821-7475
The Union West Regional Library is located at 123 Unionville-Indian
Trail Rd. in Indian Trail.

The library is an almost 12,000 square foot building with more than
28,000 items, including books, DVDs, videos, books on tape and CD,
young adult books, genealogy, CDs, CD-ROMs, magazines,
newspapers and more. There are 14 computers for adults and four
computers for children, in addition to five online public access
computers. There are two study rooms, a genealogy area with a fireplace, a meeting room and a toddler
area with a silo.

The Union West Regional Library serves the Indian Trail, Stallings, Lake Park and Hemby Bridge areas.

Union West Regional Library Hours:
Monday & Tuesday 9 a.m. - 8 p.m.

Wednesday & Thursday 9 a.m. - 7 p.m.
Friday 9 a.m. - 6 p.m.

Saturday 9 a.m. - 5 p.m.
Sunday 2 p.m. - 5 p.m.

Waxhaw Library - 704-843-3131
The Waxhaw Library is located at 509 South Providence Rd. in Waxhaw.

The Waxhaw Branch Library has more than 17,000 items, including books,
DVDs, videos, books on tape and CD, young adult books,genealogy, CDs,
CD-ROMs, magazines, newspapers and more. There are seven computers
for adults and two computers for children, in addition to two online public
access computers.

The Waxhaw Branch Library serves Waxhaw, Mineral Springs and the
southwest region of the county.

Waxhaw Library Hours:
Monday & Thursday 9 a.m. - 8 p.m.

Tuesday, Wednesday and Friday 9 a.m. - 6 p.m.
Saturday 9 a.m. - 5 p.m.
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Parks & Recreation
704-843-3919

Union County Parks & Recreation operates Cane Creek Park in
Waxhaw, Fred Kirby Park in Lake Park and the new Jesse Helms Park in
Wingate.

Cane Creek Park
Cane Creek Park is a family oriented, water based recreation facility
encompassing 1,050 acres of land surrounding a 350-acre trophy bass
lake. This makes for a naturally scenic environment for a variety of
outdoor activities and peaceful relaxation year round. All recreation
facilities at Cane Creek Park are centered around the lake, and when you
think of water, thoughts turn quickly to fishing. Cane Creek Park is one of
only three trophy bass lakes in North Carolina. The lake is home to some
of the best largemouth bass fishing in the state as well as bluegill, crappie,
and catfish. Appropriate North Carolina State Licenses are required.
Licenses can be purchased in the Day Use Area at the Operations Center.

Day Use Area
Cane Creek Park’s Day Use Area offers many activities including
fishing, boating, hiking, picnic areas, mountain bike and horse
trails,canoe and rowboat rentals, ball fields, miniature golf
and playgrounds.

Campground
Cane Creek Park camping area has 108 campsites
overlooking Cane Creek Park Lake. Each campsite can
accommodate a maximum of six people. Some campsites
are available with water and electricity, while others have
sewer.

The camping area includes playgrounds, an arcade, miniature
golf course, beach, play field and basketball court, boat ramp, boat deck
and dump station.

For larger groups, Cane Creek Park offers a group camping area. The
park offers small group sites (20 people/4 tent max) and large group
sites (30 people/6 tent max). Group sites do not have water or electricity.
A bathhouse is located within walking distance.

Also located in the group camping area are six rustic cabins. Cabins can
accommodate up to six people. The cabins come equipped with
electricity, two sets of bunk beds, one double bed, dorm-size refrigerator, 
heating and cooling unit, outdoor fire place/grill and picnic table. A
bathhouse is located within walking distance.

Athletic Field Rental
One softball field and one soccer field are located at Cane Creek Park.
Parks & Recreation also operates two baseball/softball fields and one soccer
field at Fred Kirby Park in Lake Park. These fields are available to be rented for
practices, games or tournaments. For more information, please call the Cane
Creek Park Operations Center, Monday – Friday from 8:30 a.m. – 4:30 p.m.
at 704-843-3919.
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Personnel
704-283-3818

The Union County Personnel Department is located on the first floor of the Union County Government Center.

The Personnel Department offers a variety of professional and technical personnel services.

Employment
Recruitment, evaluation and testing candidates for employment with Union County.
Benefits
Provides information about the County’s generous benefits, including vacation and sick leave, 
the health plan and retirement benefits.
Classification
Information about the County's classification plan and compensation system.
Federal and State Regulatory Compliance and Training
FLSA, FMLA, ADA , HIPPA, COBRA, OSHA.
Employment Records and Database Management
Personnel Action Forms, public personnel information, management reporting.
Employee Relations
Offers professional assistance in the areas of policy, performance assessment and recognition.
Employee Assistance Program
Provides Union County employees and their families access to free, confidential counseling for 
personal or work-related issues.
Risk Management
Provides a professional safety and risk management resource to all County departments and 
agencies; promotes a safe and healthy work environment; and assists County employees with 
work-related injuries.

Planning
704-283-3565

The Planning Department is located in the Old Post Office at 407 N. Main St., Room 149.

Planning is involved in several programs that influence the quality of growth and public services in Union County.
These programs include long-range planning and current planning. Long-range planning involves demographic
data collection: population's growth, economic and social indicators, both within and outside Union County.
Ultimately, these indicators are assembled into a report and policy document entitled Land Development Plan,
Union County North Carolina. This document, developed by the planning staff and Planning Board and adopted
by the County Commissioners, serves as the overall growth policy guide that governs where major zoning districts
should be delineated. It is also used as a guide for making recommendations about individual rezoning petitions.

Zoning - 704-283-3605
The Land Use Administrator is responsible for the enforcement of the Union County Land Use Ordinance.
Major items in this job are the use of property, setbacks from property lines, violations of the ordinance, 
floodplain, etc. The Land Use Administrator also is part of the commercial plan review of buildings being
constructed within the County's jurisdiction.

The County’s zoning jurisdiction does not include Indian Trail, Marshville, Marvin, Mineral Springs, Monroe,
Stallings, Unionville, Waxhaw, Weddington, Wesley Chapel and Wingate.

Public Information
704-283-3546

Union County Public Information provides the public, the media and County employees with up-to-the-minute
news and information about Union County operations and services. The Public Information Office is responsible
for:

Media Relations
The PIO distributes news releases and media advisories to media outlets and responds to questions about County
operations from the media. The PIO also conducts press conferences.
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Publications
Plan, design, write and edit brochures, newsletters and other information materials.

Web site
Union County information and services can be viewed on the County's Web site. Public Information works closely
with the County's Web Master to ensure timely and accurate information and news is available online.

Internal Communications
Communicate with Union County employees through an employee newsletter, email and County Connect, Union
County’s Intranet.

Public Works
704-296-4210

Union County Public Works is located at 400 N. Church St. in Monroe. UCPW provides water, wastewater,
stormwater and solid waste services to residents of Union County.

Sewer
UCPW is charged with the management, operation and maintenance of six wastewater treatment 
facilities, over 60 wastewater pumping stations and in excess of 300 miles of sewer line.

The six County wastewater facilities in the system have a total permitted treatment capacity of 
approximately 5.0 million gallons per day. In addition to county facilities, approximately 5.0 million 
gallons per day of treatment capacity is contracted through the City of Monroe and Charlotte-Mecklenburg
Utilities. Wastewater pumping stations are located throughout the collection system and are used to pump
wastewater uphill.

Stormwater - 704-283-3520
As Union County grows, so does the need for stormwater management. The Union County Stormwater 
program is dedicated to addressing future development issues and public education.

Landfill
UCPW owns and operates a construction and demolition landfill and a solid waste transfer station 
located at 2125 Austin Chaney Rd. For the convenience of county residents UCPW also operates six
satellite container collections sites:

Armfield Mill Site - Stack Rd. past Stack Rd. Fire Department. The first street to the right is Armfield Mill 
Rd. The container drop-off site is located on the left side of the road.
New Salem Site - New Salem Rd. to Highway 218. Turn right. Go approximately three miles. Site is located
on the right just before the Richardson Creek bridge.
Parkwood School Site - Highway 200 south to traffic light. Turn right onto Rocky River Rd. Turn to left
onto Parkwood School Rd. The container site is just before Parkwood High School on the right side of
the road.
Piedmont School Site - Sikes Mill Rd. Bare right onto Love Mill Rd. The container site is located on the
left directly behind Piedmont High School.
Sun Valley School Site - Old Charlotte Highway from Monroe to the traffic light at Sun Valley High School.
Turn left onto Wesley Chapel-Stouts Rd. The container site is located on the left between Sun Valley High
School and Sun Valley Middle School.
White Store Rd. Site - Highway 601 South to White Store Rd. Turn left onto White Store Rd. Go approximately
five miles. The container site is located on the left just beyond Snyder Store Rd.

Hazardous Household Materials
Union County now contracts through Mecklenburg County Solid Waste for the free disposal of household
hazardous waste for Union County residents (no businesses) at the following locations:

Hickory Grove Recycling Center
8007 Pence Road
Directions: Take Hwy 74 West towards Charlotte, turn right on Albemarle Road (going away from 
Charlotte) make a left at Harrisburg Rd (not Harris Blvd.) There will be a BP service station and a 
Walmart on your left. Turn left onto Pence Rd (just before the railroad tracks). Turn right about 1/2 mile 
into recycling center entrance.
Phone: 704-535-3781
Hours: Tuesday - Saturdayfrom 7a.m. - 3 p.m.
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Foxhole Recycling Center
17131 Lancaster Highway
Directions: Take Hwy 74 West towards Charlotte, exit onto 485 West, exit Johnston Rd., go south on Johnston
Rd. (US 521) almost to the SC border. The Foxhole's entrance is the last left turn before the border.
Phone: 704-341-4962
Hours: Friday, 7a.m.- 4 p.m., Saturday 7 a.m.- 3 p.m.

Acceptable Materials:
Paint, thinners, strippers, solvents, flammable oils, gas, kerosene, pesticides, cleaning agents, household batteries
(alkaline and nickel-cadmium), lead acid batteries, photographic chemicals, aerosol cans, fluorescent light bulbs,
pool chemicals and unknown chemicals.

Unacceptable Materials:
Pressurized gas cylinders greater than 20 pounds, ammunition, gun powder, explosives, smoke detectors,
radioactive materials and bio-infectious material.

Register of Deeds
704-283-3797 or 3843

The Office of the Register of Deeds is a department of Union County government administered by the Register
of Deeds, an elected official. The basic function of the office is to provide a standardized, permanent record of
real estate ownership and transfers in the county. Real estate instruments presented for recording must be
probated and filed for record. Cancellations and foreclosures of deeds of trust are also handled.

This office issues and records marriage licenses; records and issues copies of servicemen’s discharges; issues
certified copies of births, deaths, and marriages; prepares applications for delayed birth certificates; amends
birth, death, and marriage records; records UCC’s (Financing Statements); and records corporate charters and
assumed names of businesses. Keeping and maintaining a record of notary public commissions are also a
responsibility of the Register of Deeds’ office. The Register of Deeds office also collects fees for and affixes the
excise tax stamp (NC State Tax) on deeds at the time of registration; this revenue being allotted to the county
and state.

Other records maintained by the Register of Deeds’ office, not mentioned heretofore, are limited partnerships,
bankruptcy records, public officials’ bonds, grave removals (record of removal of the body from one burial site
to another), State highway right-of-way plans, maps or plats of land, condominium plans and various miscellaneous
documents. Computer indexing of real estate records and UCC's are done in the office, along with computer
indexing of marriage licenses, birth certificates and death certificates. Also, recorded documents are filmed for
the permanent filing in the records of the office.

Sheriff’s Office
704-283-3789

The Sheriff’s Office is located at 3344 Presson Rd. in Monroe. The Sheriff's Office
employs approximately 150 sworn law enforcement personnel, responsible for
patrolling the 643 square mile span of Union County, among other duties.

Operations Division
This division is headed by a captain and is comprised of patrol, detective and drug
investigation bureaus. The operations commander also oversees the town contract
deputies and the reserve deputy program. Subordinate only to the sheriff and the
chief deputy, the operations commander is responsible for assuming the duties of the
chief deputy in his absence.

Patrol Bureau
The Patrol Bureau is comprised of four squads, each supervised by a
lieutenant. Squads work rotating twelve hour shifts. Duties include answering
calls for service, conducting investigations and serving warrants.

Drug Investigation Squad
The Drug Squad is supervised by a sergeant and investigates crimes associated with the illegal use, 
possession and sale of controlled substances. Working closely with numerous federal and state
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agencies the Drug Squad has recorded record seizures of illegal drugs in Union County.  Additional areas
of investigation include crimes related to the illegal possession and sale of alcohol and illegal gambling 
operations.

Detective Bureau
The Detective Bureau is supervised by a lieutenant. Cases assigned to detectives can range from small
thefts to homicides. The bureau also investigates crimes committed by juveniles.

Town Contract Deputies
Certain towns and municipalities have contracted with Union County to receive additional patrol within 
their respective borders. This program provides a deputy sheriff dedicated to patrol the respective town
limits, in addition to deputies already assigned these zones with the Patrol Squad.

Jail Division
The Jail Division is headed by a captain, who is assisted in the daily administrative operations by a lieutenant.
This division is responsible for the safekeeping of persons convicted of crimes and also those being held awaiting
trial. Some additional responsibilities include transporting prisoners to and from the various courts, detention
facilities, hospitals and mental health facilities. A full-time nurse and access to medical care is also provided. A
variety of programs are available to prisoners, some of which include the Law Library, GED classes, access to
jail chaplains and life skills training.

Animal Services
The new Union County Animal Shelter opened its doors for the first time on Wednesday, Nov. 1, 2006. The shelter
is located near the Sheriff’s Office on Presson Rd. in Monroe.

   The shelter has 22 adoption kennels, eight
   quarantine kennels and 72 kennels for
   strays. There is also a large area to house
   cats in rolling, stackable kennels.

Social Services
704-296-4300

The Union County Department of Social Services is located at 1212 W. Roosevelt Blvd. in Monroe. The mission
of DSS is to partner with families in achieving economic well-being, safety and permanence within the community.

DSS provides a number of services, including:

Adult Services
Day Care
Placement
Protective Services
Community Alternatives Program for Disabled Adults (CAP/DA)
In-Home Aide Services

Children’s Services
Adoption
Family Services
Foster Home Recruitment and Licensing
Independent Living
Problem Pregnancy
Protective Services
Day Care
Delinquancy Prevention and Remediation



13

Life and Health Resources
Food Stamp Program
Health Choice Program
Low Energy Assistance
Resident Homeowner Assistance
Medicaid Program
Program Integrity Services
Special Assistance Program

Services for the Blind
Services provided to enable the visually handicapped to achieve or maintain self-sufficiency.

Transportation Services
Service provided as part of the service plan to enable individuals for whom transportation is not otherwise available
to have access to medical and health resources, shopping facilities, education, employment and training
opportunities, other community facilities and resources and to support the delivery of other social services.

Union County Group Home for Children
A facility which serves neglected, abused, delinquent, undisciplined and dependent children. Children 0 to 18
can be provided shelter care for a period up to 90 days.

Volunteer Program
Opportunities to volunteer and assist with commodity distribution, Christmas Bureau, transportation services,
Buddy program, the Adolescent Parenting program, the Friendly Visitor program and other programs are available
by contacting Gloria Haney at (704) 296-4312.

Voter Registration Service
Public Assistance applicants and recipients are provided an opportunity to register to vote or to make changes
in their registrations when they come to DSS.

Work First Program
The major focus is to help people who receive public assistance become self-sufficient by taking personal
responsibility for themselves and their children through employment.

Work Permit Program
Issue/Approve North Carolina youth employment work permits which all youths between the ages of 14-18 are
required to obtain for each place employed.

Tax Administration
704-283-3746 or 3848

The Tax Administrator is responsible for the appraisal and assessment of all real and personal property in Union
County as well as collection of revenues. The Tax Administration Department has a staff of fifty employees that
work in five divisions. Four of these divisions are: Reappraisal, Land Records Layer for GIS database, Personal
Property and Customer Service. These four operate as the Assessment Division and are located in the Old Union
County Courthouse. Collection is the fifth division and operates on the first floor of the Union County Government
Center at 500 North Main Street in Monroe.

Transportation and Nutrition
704-283-3713 or 3712

Transportation services are provided to the clients of contracting human service agencies such as the
Department of Social Services, Mental Health, ARC of Union County, Vocational Rehabilitation and
Veterans. Other eligibility requirements:

A senior citizen at least 60 years of age
A developmentally disabled adult
Medicaid client
A veteran eligible for medical treatment at a VA Hospital or clinic
Physically disabled
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Limited transportation is also available to residents of Union County who are
not eligible for transportation service through a human service agency.
Fares for transportation range from $20 for a round-trip to Charlotte to $2 for
a one-way trip within Union County. Clients sponsored by a human service
agency pay no fare.

To make an appointment, call 704-283-3713 between 8 a.m. and 12 p.m.
Trips may be scheduled 30 days in advance. Service hours are from
7 a.m. – 4:30 p.m., Monday – Friday.

Nutrition for the Elderly
Nutrition services are provided to Union County residents through
three programs. Client income is not a consideration for an individual to qualify for anyone of these programs,
however, donations are encouraged.

Senior Dining Sites
The congregate program is available for any senior citizen 60 years or older. Lunchtime meals are provided
Monday – Friday. Serving times vary based on site locations. Meal reservations are requested one day in advance
of attendance. For reservations, call 704-283-3712. Program activities are provided daily. Dining sites:

Fairview
Volunteer Fire Department

7402 Hwy. 601 North
Monroe, NC 28110

Indian Trail
Indian Trail United Methodist Church

113 Indian Trail Road
Indian Trail, NC 28079

Marshville
First Baptist of Indian Trail East Campus

6140 W. Marshville Blvd.
Marshville, NC 28103

Mineral Springs
Mineral Springs United Methodist Church

5915 Old Waxhaw-Monroe Road
Mineral Springs, NC 28108

Monroe
Bragg Street Community Center

624 N. Bragg Street
Monroe, NC 28112

Home Delivered Meals
The Home Delivered Meals program provides nutritious meals Monday – Friday for homebound senior citizens.
Participants must be 60 years of age or older and meet the regulated criteria for this program. However, County
staff can conduct a home visit to evaluate any person requiring this type of service. Clients may be placed on a
waiting list if an existing route or volunteer is not available at the time the application is submitted.

Supplemental Nutrition Products
This program provides supplemental meals (Ensure Plus) 24 days per month for chronically ill senior citizens
who are 60 years of age or older. Physician authorization is required to participate in this service. Based upon
demand, clients may be placed on a waiting list until space becomes available. Priority for service will be based
upon the severity of the illnesses being considered.



Veterans Services
704-283-3711 or 3744

Union County Veteran Service provides Union County veterans access to federal, state, and county benefits and
entitlements based on their service in the United States Armed Forces and auxiliary services.

Federal benefits include, but are not limited to, assistance with claims to service-connect diseases or disabilities
incurred by active military service, apply for pension, vocational rehabilitation, education, VA insurance, VA home
loan certificates, health care from Veteran Affairs Medical Centers and substance abuse treatment centers and
national cemeteries.

State benefits include, but are not limited to, scholarships for the children of disabled or deceased NC veterans,
special hunting and fishing license, special license plates, handicapped parking privileges and property tax relief
provided to qualified veterans. There are three state veterans cemeteries available and a state veterans nursing
home in Fayetteville, NC. Free representation for claims at the VA Regional Office and Board of Veteran Appeals
is available from state veterans service officers.

County benefits include representation by a county veterans service officer for filing, reopening, or appealing
claims, transportation to VAMC's in NC and property tax relief for qualified veterans.

Military retirees and their dependents are assisted with Tricare claims and applying for military ID cards. Survivor's
are assisted with applying for accrued benefits from the Department of Defense and Department of Veterans
Affairs, Survivor's Benefits Plan, VA Survivor's Pension, burial flag, burial allowance, government marker or VA
insurance.

The Veterans Service Office is open Monday through Friday, 8 a.m. - 5 p.m. and is located in Room 14 on the
ground floor of the Union County Government Center.
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